Corporate Social Responsibility 
	Item
	Implementation Status
	Deviations from “Corporate Social Responsibility Best Practice Principles for TWSE/TPEx Listed Companies” and reasons

	1. Exercising Corporate Governance
(1)The company declares its corporate social responsibility policy and examines the results of the implementation.

	To ensure that OOO and all employees actively implement environmental protection and CSR, we have established a CSER Code of Conduct based on SA8000 (Social Accountability 8000) and the EICC (Electronic Industry Code of Conduct). Our CSER Code of Conduct encompasses all subsidiaries of OOO (taking OOO as the chief stockholder and participant in actual operations). The categories of the CSER Code of Conduct comprise all relevant matters, including trade, investment, contracting, supply, sales development, and all other matters and employment relationship. The content of the CSER Code of Conduct summarizes our pledges concerning all CSER issues, including business ethics, labor relations, environmental protection, health and safety, management systems, corporate governance, and community participation.

	None

	(2)The company establishes exclusively (or concurrently) dedicated units to be in charge of proposing and enforcing the corporate social responsibility policies.
	· Under the hands-on leadership of our company Chairman AAA and first-line managers, we have established the OOO Corporate Social and Environmental Responsibility Committee (CSER Committee) and designated dedicated personnel, striven to internalize CSR as part of OOO employees' DNA, and embraced international standards in an effort to become model international corporate citizens. 

· The OOO CSER Committee is the group's highest guidance unit; it is chaired by Chairman AAA, and has members comprising executive managers of the OOO Group. The committee is responsible for determining annual CSR economic, environmental, and social involvement goals, regularly supervising implementation, and directing OOO Technology's short-/ mid-/ long-term realization of goals and visions.
	None

	(3)The company organizes regular training on business ethics and promotion of matters prescribed in the preceding Article for directors, supervisors and employees, and should incorporate the foregoing into its employee performance appraisal system to establish a clear and effective reward and discipline system.
	· In 2008 we began collaborating with the American consulting company OOO and adopted a function management system in order to strengthen our managers' leadership ability and meet the company's future development needs. In 2009 we began implementing a Leadership Development Program among our executive management, and we look forward to gradually realizing our leadership manpower development strategies and plans among all levels of managers during the next few years. 

· CSER Training for Managers
In 2009 we held CSER training for managers in Taiwan and China in order to ensure that our managers have a comprehensive understanding of CSER; a total of XXX managers received this training.
· Incorporation of CSER in New Employee Training
In 2009 we began incorporating CSER in new employee training classes in order to instill a correct attitude toward CSER in new hires, and show them the effort that OOO puts into CSER work. 

· We publicize information concerning activities and announcements via the e-mail mailbox and the internal web site. To ensure that employees understand the company's business strategies, all units hold monthly management conferences allowing employees to communicate face-to-face with management personnel. The company's internal "OOO Magazine" is published on a regular basis and provides information on the company's activities, enabling employees in Taiwan and overseas to stay abreast of our latest developments.
	None

	2. Fostering a Sustainable Environment
(1)The company endeavors to utilize all resources more efficiently and uses renewable materials which have a low impact on the environment.


	· Power Saving Goal

   According to our company operating model, the vast majority of our carbon dioxide emissions come from power use. Because of this, we are actively   promoting various energy-saving and power-saving programs. Taking three years as one program period, we plan to reduce our power usage by roughly XX% by 2011 (taking 2008 as the base year).
· Water Saving Goal
   Taking 2008 as the base year, we plan to reduce water consumption by XX% per unit product by 2011. Facing a changing global environment and increasing water shortages, the need to conserve water is the next most important environmental imperative after energy saving and carbon dioxide reduction. Based on the need to protect water resources and maintain sustainable operations, we have already begun planning a water saving program. By improving processes, conserving water, and using water, we are taking active steps to reduce waste water from our production processes. Our water-saving programs cover a three year period. Taking water consumption per unit product 2008 as a basis, we plan to reduce water consumption by at least XX% per unit product by 2011.
· Wastewater and Rainwater Reuse
   (A) Our Thai plant has a waste water treatment system, and employs activated carbon to recycle waste water. Using an estimated flow value (10m³/hr), the plant can recycle an average of XXX m³ per year.

(B) We have installed a rain water recycling pond at our headquarters building, and use rainwater for our landscaping plants.
(C) We rely on a clear-cut process and design for manufacturing improvements to integrate and implement waste reduction and resource recycling. Compared with 2008, in 2009 our general industrial waste fell by XX%, hazardous industrial waste fell by XX%, and recyclable waste output rose by XX%. Our process solder dross output fell by XX%.

	None

	(2)The company establishes proper environmental management systems based on the characteristics of their industries.

	· Environmental, Safety, and Health (ESH) and Hazardous Substance Management System Certificates

All OOO manufacturing facilities in Taiwan, China, and United States have received ISO 14001 certifications for environmental management systems, OHSAS 18001 for occupational safety and health, and QC 080000 certification for hazardous substance management systems, and new facilities will be certified as well. In line with ISO 14001 and OHSAS 18001’s concept of continuous improvement, OOO diligently carries out its responsibilities of pollution prevention, energy and resource conservation, waste reduction, accident prevention, and establishment of a safe and comfortable work place. By practicing QC 080000 for hazardous substance management, OOO ensures its processes and products comply with the requirements of the Stockholm Convention. OOO continues to identify ESH risks, drafting feasible control measures and carrying them out to reduce ESH and hazardous substance risks.
· In 2009, OOO all fabs in Taiwan were certified by the Taiwan Occupational Safety and Health Management System (TOSHMS), which is not only valid for Taiwan but also compatible with global safety and health management systems.

	None

	(3)The company establishes dedicated units or assigns dedicated personnel for environment management to maintain the environment.


	Our environmental, safety, and health management organization is divided into the central planning unit, the Operational Organization Technical Board, and the designated departments in each fab, which have defined responsibilities and operate in cooperation. The Risk Management and Corporate ESH Division (RMESHD) is responsible for ESH policies, establishing standards, auditing, and external activities with suppliers, customers, the community and governmental authorities. The Operational Organization Technical Board is in charge of integrating the standards and procedures for fab operation and tracking the status of execution. Fab directors are responsible for fab ESH. The on-site Industrial Safety and Environmental Protection (ISEP) departments are in charge of planning, supervising, implementing the ESH operations of each fab, and participating in external audits for high-risk operation contractors. The ISEP departments report to fab directors and must identify ESH risks of daily operations, plan for environmental management programs, and submit annual environmental goals. The fab directors host monthly ESH committee meetings, and also host annual management review meetings to ensure the achievement of continuous improvement goals.

	None

	(4)The company monitors the impact of climate change on its operations and should establish company strategies for energy conservation and carbon and greenhouse gas reduction.
	· CO2 Emission Reduction Goal

In keeping with global environment trends, we are responding to calls for reduction of greenhouse gas emissions and upholding the emissions reduction goals set for industrialized countries in the Kyoto Protocol by adopting target management and holding ourselves to high standards. Taking 2008 as the base year, we will continue our energy saving campaign until we reach our goal of reducing energy consumption and CO2 emissions by XX% in 2011.
· We have begun systematically performing greenhouse gas inventories in line with the International Standards Organization's (ISO's) greenhouse gas control guide lines and expected future greenhouse gas reduction requirements. We have also established internal documentation and verification procedures that will enable us to implement effective reduction programs in the future.
· We rely on the ISO-14064 standard to perform regular annual greenhouse gas emission inventories, and reproduce greenhouse gas reports containing summaries of our greenhouse gas emissions for the previous year. In 2007, we issued our first greenhouse gas report, for 2006. Our most recent report was for 2009, and contained inventories of XX operating locations or factories. Our greenhouse gas emissions for 2009 totaled XXX tons, which represented a reduction of XXX tons of greenhouse gases compared with the XXX tons emitted from XX operating locations or factories in XX. We passed ISO14064-1 (greenhouse gas inventory) certification issued by SGS Taiwan in June 2010, and received a verification statement with a reasonable grade. Our inventory results are posted on our company website and the Industrial Development Bureau's greenhouse gas information center website. Furthermore, since 2008 we have participated in the Carbon Disclosure Project at our customers' invitation, and post our greenhouse gas data for the previous year on the project website; this information can be used by all relevant stakeholder groups.
	None

	3. Preserving Public Welfare
(1)The company complies with relevant labor laws and regulations, protects the legal rights and interests of employees, and has in place appropriate management methods and procedures.


	· Comply with Relevant Regulations
OOO not only complies with local regulations but also upholds the internationally recognized human rights of workers and respects the United Nations Universal Declaration on Human Rights, and the International Labor Organization’s fundamental conventions on core labor standards. OOO hires all employees equally based on his or her job qualifications regardless of gender, religion, race, nationality or political affiliation.
· Human Resource Policies and Measures
The following is an overview of relevant human resource policies and measures:
(A)Labor Insurance, National Health Insurance, and group insurance coverage from the first day of work.
(B)We have specific Employee Retirement Guidelines. In February 1998, we established a Labor Pension Supervision Committee approved by the Taipei City Government. Since May 1998, we have been allocating a retirement pension equivalent to 2% of employees’ monthly salaries on a monthly basis. In 2005, the new Labor Pension Act came into force. Consequently, OOO now deposits 6% of each employee's monthly salary into a dedicated account at the Labor Insurance Bureau. When employees reach the age of 60, they may collect their pension from their personal retirement fund account.
	None

	(2)The company provides safe and healthy work environments for its employees, and organizes training on safety and health for its employees on a regular basis.

	· Labor Health and Safety Committee
We have established a Labor Health and Safety Committee consisting of the heads of relevant company units and at least one-third labor representatives. Our Labor Health and Safety Committee meets every three months to review our employee health and safety rules and regulations, and to discuss self-inspection implementation, the work group’s reports, and various health and safety matters. Committee members may submit interim proposals concerning health and safety, and the committee follows up on improvement measures. 
· Health and Safety Education and Emergency Response Training
We also hold regular fire/flood protection exercise and first aid training classes for our employees in order to boost our disaster response and relief skills. In 2009 for example, our plants organized occupational health and safety training, emergency response and firefighting training, and external specialist training for new and current employees. Over XXX people took part in nearly XXX man-hours of training to ensure personnel safety and reduce the impact of accidents.
· Safety and Health Management 

OOO not only conforms to regulatory requirements on safety and health but also has introduced the OHSAS 18001 occupational safety & health management system.

	None

	(3)The company establishes and discloses policies on consumer rights and interests and provides a clear and effective procedure for accepting consumer complaints.

	· Customer Service Department
Establishment of the Customer Service Department allows us to integrate existing customer service resources to respond to and match customers’ various demands in a timely and precise manner and improve customer satisfaction through assurance of service quality. A free 24-hour service hotline accepts product queries, service consulting, and complaints from customers.
· Online Service Platform
We have now developed an online customer service platform that uses the Internet for prompt interaction and exchange of information with our customers. The platform can be integrated with the customers’ own network to provide information on a complete supply chain, including order status, shipping date, design integration and engineering details.
· Customer Protection 
We respect and protect all technology, techniques, documents and information provided by our customers, while requiring all of our employees and suppliers to abide by the relevant confidentiality agreements. We also have security controls in place to ensure the safety of the company’s and our customers’ confidential information.
	None

	(4)The company cooperates with its suppliers to jointly foster a stronger sense of corporate social responsibility.

	· Supplier Audit and Assistance
OOO visits our suppliers and performs audits according to an annual plan. When special concerns arise from these audits, we work with suppliers to develop appropriate solutions for fulfilling our expectations. When OOO discovers major shortcomings in our suppliers’ goods or services, we work directly with their top managers on improvement.
· Green Supply Chain
OOO is working with our supply chain to develop green and low carbon footprint products through internal R&D and system management, and our vision of a low carbon economy is now gradually taking shape. We not only work to conform with relevant legislation in building and managing the green supply chain but have also incorporated the green concept into our purchasing guidelines. Suppliers are required to follow our green product policy when developing or applying substitute materials. Having a transparent and organized process in place from the bill of materials through to production management ensures that everything, from the materials used to the final products, are in line with the requirements and expectations of our customers and relevant regulations.
· Certification
OOO encourages its suppliers to be certificated for ISO 14001 and OHSAS 18001.
	None

	(5)The company, through commercial activities, non-cash property endowments, volunteer service or other free professional services, participates in community development and charities events.
	· Blood Donation Events
OOO arranges blood donation events during winter and summer vocations every year and has been honored by both governmental institutions and nongovernmental organizations. The blood donation events were arranged in January and July in 2010, and regardless of weather conditions, employees are always encouraged to participate in the events. XXX bags of blood were donated this year.
· Book Donation Program
To help narrow the gap in educational resources between rural and urban areas, the OOO Foundation continued to sponsor the Hope Reading Program, initiated by the Common Wealth Educational Foundation. In 2010, the OOO Foundation provided XX rural schools with XXX books. Since 2004, we have provided students with over XXX books in total. By providing books to XXX children in remote and underprivileged areas of Taiwan, we hope to promote literacy and inspire interest in reading among these children so that they will have good books to read and have an opportunity to break away from poverty.
· Volunteer Service Vacation System
Starting in 200X, we drafted and began implementing our “Corporate Volunteer Guidelines” which encourage our employees to take part in social service and set good examples by actively fulfilling their social responsibilities. The Guidelines specify that volunteers can enjoy two paid volunteer service vacation days a year. Transportation allowances and insurance, as well as comprehensive training are also provided. Persons who complete the volunteer service vacations receive certificates, and can share their insights and experiences on our volunteer website. Our corporate volunteer activities are intensive and diverse. These activities include tutorial sessions with underprivileged children living in remote areas, year-end companionship for seniors living alone, tree planting and ecological restoration projects to preserve a warming world, and the long-term cultural volunteer program. 
	None

	4. Enhancing Information Disclosure
(1)The measures of disclosing relevant and reliable information relating to their corporate social responsibility.
	We have published the CSR report. The report was prepared in accordance with the GRI G3 guidelines published in 2006 and the new Accountability Principle Standards (AA1000APS) effective from 2008. The figures in the report were computed and disclosed in accordance with the GRI indicators.

	None

	(2)The company produces corporate social responsibility reports disclosing the status of their implementation of the corporate social responsibility policy.
	We have published CSR reports annually since 2006. The reports are published in both English and Chinese and are available on our website, http://www.OOO.com
	None

	5. If the Company has established corporate social responsibility principles based on “Corporate Social Responsibility Best Practice Principles for TWSE/TPEx Listed Companies”, please describe any discrepancy between the principles and their implementation:

OOO has not established corporate social responsibility principles based on “Corporate Social Responsibility Best Practice Principles for TWSE/TPEx Listed Companies”.


	6. Other important information to facilitate better understanding of the Company’s corporate social responsibility practices (e.g., systems and measures that the company has adopted with respect to environmental protection, community participation, contribution to society, service to society, social and public interests, consumer rights and interests, human rights, safety and health, other corporate social responsibilities and activities, and the status of implementation.）：

Environmental Protection

Promoting environmental protection: Caring for the Earth. We are working to promote ecological sustainability. The Tree Valley Park will serve as an example of green development through programs such as the Tree Valley Park 100,000 Seedling Plan. OOO will also support related green activities carried out by the Tree Valley Culture Foundation.

Social Contributions

Since 2008, OOO has sponsored OO University with the OOO Scholarship. The scholarship was established to honor the spirit of OOO, who believed in cultivating top university students’ interest in academic research and cross-strait academic exchanges. Each year, XX outstanding OO University sophomores and juniors receive a NT$XXX scholarship and an opportunity to attend a 2-month-long research seminar in China.

Charitable Donations

Since OOO was founded in 1997, it has been committed to helping government and non-profit disaster relief efforts, including donations made to the September 21st Earthquake in 1999 and the SARS Medical Team of the Hsinchu General Hospital in 2003. The employees initiated donations to the International Red Cross in response to the 2008 Sichuan Earthquake. With matching funds from the OO foundation, total donations reached NT$XXX.

Helping Disadvantaged Minorities

Given the ongoing economic downturn, OOO takes its corporate social responsibility to help disadvantaged groups very seriously. During 2009, XXX employees volunteered a total of XXX hours at charities and programs to help disadvantaged minorities.



	7. If the products or corporate social responsibility reports have received assurance from external institutions, they should state so below:

The British Standard Institution (BSI) reviewed our CSR report against the Account Ability AA 1000 Assurance Standard and the GRI G3 guideline on materiality, inclusivity and responsiveness.
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